CASE STUDY

Can-Do Mentality
Fast Mobilization Needed For Holiday Weekend Data Collection
HaystackID has an extensive track record of providing innovative and comprehensive support
for litigation proceedings involving the public sector. We know how to address inherent
bureaucratic issues of cases in this arena, plus we understand that the scope of projects and
associated timelines can be especially challenging.
Additionally, we only hire professionals who have a relentless “can-do” mentality to providing
superior support for counsel representing public, private, and governmental sectors.
Background: HaystackID’s unique skills working within government sector. HaystackID had
proven our value to one particular law firm for many years, especially with collections outside
normal business hours and on holidays. During one case while the U.S. government was on
holiday, Easter Sunday was chosen as the best day to image a multitude of devices including
laptop and desktop computers. The case involved a tremendous amount of data, and all
datasets had to be reviewed as quickly as possible. The law firm needed an end-to-end service
provider that could respond quickly as a court order was in place.
HaystackID Responds: Coordinating multiple resources to accommodate search. HaystackID
mobilized a team within a week’s notice to run this extensive collection. HaystackID’s forensic
examiners were able to travel out of state, image the required computers, and run searches on
the data using forensic tools so that the attorneys would be ready to begin the review process
on the following Monday.
Solution: Project successfully completed in spite of time constraints. The HaystackID team
worked through the holiday weekend to expedite the collection process, demonstrating our
strong work ethic and commitment to complete such a critical task as quickly as possible.
HaystackID’s team guided the project from start to finish and handled the full range of
challenges throughout.
Outcome: No substitute for determination when delivering for our clients. This project
exemplifies our combination of exceptional technical acumen and commitment to completing
the work—regardless of the day of the week or scope of the project—even when operating
within the rules, regulations, and standards of the public sector.

Learn More. Today.
Contact HaystackID today to learn more about how our highly rated eDiscovery consulting and
services can enhance your ability to eﬃciently and economically achieve favorable investigation and
litigation outcomes.

About HaystackID
HaystackID is a specialized eDiscovery services firm that helps corporations and law firms find, listen,
and learn from data when they face complex, data-intensive investigations and litigation. With an
earned reputation for mobilizing industry-leading computer forensics, eDiscovery, and attorney
document review experts, HaystackID’s Forensics First, Early Case Insight, and ReviewRight services
accelerate and deliver quality outcomes at a fair and predictable price. Learn more at
HaystackID.com.
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