CASE STUDY

eDiscovery Evolution
HaystackID Continues To Adopt New Tactics
Litigation support continues to evolve to meet the needs of changing technology, forcing the
industry to adopt new methodologies to capture advanced formats of information.
Today, for example, a standard web page is among the most challenging formats since it’s
typically filled with embedded media, links to other pages, and assorted features.
Background: Web pages pose today’s biggest challenge. Almost any web page is far more
dynamic than standard electronic documents that can be easily printed or converted into a
usable image. Many sites include semi-proprietary or copy-prevention technologies that further
complicate the collection of web pages. In rare cases, it can be impossible for technicians to
capture the site as the user requires.
HaystackID Responds: Customized application makes the diﬀerence. HaystackID’s team of
operators and project managers are particularly familiar with this process and work with our
own customized program to accurately and eﬃciently accomplish related jobs. This application
downloads any web ages and repeats the process of building a list of hyperlinks on each
downloaded page until all pages on the website have been downloaded.
Solution: Breaking out the elements of each page. HaystackID’s customized process
completes the task in a highly structured fashion. It pulls down each file along with HTML, style
sheets, external JavaScript and images that are put into their own folders. These files are then
put into a program that pre-processes the HTML files into PDFs, integrating all various files into
a single location.
We also have custom-designed a combination of various applications known as “web-spiders”
that point to the main page of a given website and builds a list of links to all other pages. The
project management team then reviews the contents of the converted site for logical
duplicates, being careful not to eliminate files hosted on the site.
Outcome: New solutions to remain at the forefront of technology. HaystackID has invested a
great deal of time and resources necessary to perfect the process of quickly and eﬃciently
capturing webpages requested by our clients. Because of our deep level of understanding and
commitment to innovative solutions, HaystackID today is the premiere vendor for litigation
support, regardless of the complexity or novelty of given tasks.

Learn More. Today.
Contact HaystackID today to learn more about how our highly rated eDiscovery consulting and
services can enhance your ability to eﬃciently and economically achieve favorable investigation and
litigation outcomes.
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About HaystackID
HaystackID is a specialized eDiscovery services firm that helps corporations and law firms find, listen,
and learn from data when they face complex, data-intensive investigations and litigation. With an
earned reputation for mobilizing industry-leading computer forensics, eDiscovery, and attorney
document review experts, HaystackID’s Forensics First, Early Case Insight, and ReviewRight services
accelerate and deliver quality outcomes at a fair and predictable price.
HaystackID serves more than 500 of the world’s leading corporations and law firms from North
American and European locations. Our combination of expertise and executional excellence, coupled
with a culture of white glove customer service, makes us the alternative legal services provider that is
big enough to matter but small enough to care. Learn more today at HaystackID.com
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